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Op琀椀ons Subjects 



Instruc琀椀ons for Use 

For all of your subjects, there are certain facts that you need to know in order for you to best 
understand the content you study in lessons. 
 

In this booklet are Knowledge Organisers for each subject, which contain the core concepts that 

you have to know to be successful in your lessons.  
 

How to use this Knowledge Organiser: 
 

 Look: read a speci昀椀c sec琀椀on of the Knowledge Organiser; 
 

 Cover: cover it over or put it to one side; 
 

 Write: from memory, write out as much of the informa琀椀on as you can remember for that sec琀椀on;  
  

Check: check back with the Knowledge Organiser. Anything missing or incorrect, add in green pen. 
  

Review: informa琀椀on you didn’t recall the 昀椀rst 琀椀me by using di昀昀erent format, such as 

 repea琀椀ng the process or crea琀椀ng your own 昀氀ashcards to revise from. 
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Instruc琀椀ons for Use: Example 

 

 

 

 

 1.  LOOK: carefully read the sec琀椀on of the Knowledge Organiser which you are learning. 
 

 2.  COVER: cover it over or put it to one side 

 

 3.  WRITE: write out as many details as you can  from memory. 
 

 4.  CHECK: check back over your answer with the KO. Anything which is missing or incorrect, 
                     add in green pen. 
  

 5.  REVIEW:  if you had signi昀椀cant gaps or parts you didn’t understand, repeat the process 

                        from Step 1. 
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GCSE Art—Core Knowledge and Skills 

All Y10 projects rest upon the same core knowledge and skills learnt in years 7,8 and 9. These are summarised in the Core Curriculum Knowledge Organiser your 
teacher gave you at the start of year 10. These can be very brie昀氀y recapped as follows; 

 

Core Y7, 8, 9 Knowledge and Skills 

 

 Stages of the Crea琀椀ve Process (see next slide for how these connect to the GCSE Assessment Objec琀椀ves) 

 How to make a great observa琀椀onal drawing    Shape/propor琀椀on, tone/volume, texture, loca琀椀on in space 

 Key ques琀椀ons if you want to understand a piece of Art   How? What? Why? 

 Techniques to give an impression of depth     Overlap, size, posi琀椀on, detail, contrast, horizon 

 How to make great page of Ar琀椀st research     Layout, 琀椀tle/background, illustra琀椀ons, notes, printed examples 

 Basic pain琀椀ng techniques/how to change and manipulate colour Brushwork, blend/bleed, layering, hue, value, intensity, temperature 

 Art Historical Overview        Tradi琀椀onal, Modern, Contemporary 

 Threshold Concepts 1-9.        Mark-making, senses, language, tradi琀椀on, play, heart, context, value, power 

 

In addi琀椀on to these in Y10 your work is underpinned by a deepening of understanding in the following areas; 

 

Advanced Y10, 11 Knowledge and Skills 

 

 The Rules of Composi琀椀on       Rule of Thirds, balancing elements, leading lines, viewpoint, pa琀琀ern, depth 

 Colour Theory         Matching/dominance, op琀椀cal blending, colour algebra 

 Cri琀椀cal wri琀椀ng and analysis for GCSE      What you can see and what you can’t see 

 Sketchbook prac琀椀ce        Sketchbook as art object 
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AO1 

Develop ideas through investigations, demonstrating critical understand-
ing of sources. 

This AO marks how well you are developing your ideas in response to looking at 
other artists (or photographers, sculptors, film makers, designers, poets, novel-

AO2 

Refine Work by exploring ideas, reflecting and experimenting with appro-
priate media, materials, techniques and processes. 

This AO marks how well you are developing your ideas by experimenting with 
different art materials, and by trying out compositions, alternative possibilities etc.  
It also gives you marks for showing your “mistakes” and dead-ends and how you 
have moved on from them. 

AO3 

Record ideas, observations and insights relevant to intentions as work pro-
gresses. 

This AO marks how well you are supporting and recording your ideas (and how 
they change and develop) by using drawings, photographs and collected imagery 
or materials that relate to ideas, objects, places or people that are relevant to your 
theme. It also marks the quality of your supporting written notes (how well these 
communicate your thoughts, reflections and ideas) and how clearly you present 
your work. 

AO4 

Present a personal and meaningful response that realises your intentions 
and demonstrates your understanding of visual language. 

This AO marks how well you have made a final piece that connects clearly to the  
development work you have done in your sketchbook, and that is finished and 
complete to the best of your ability. 

At GCSE you use exactly the same model of the 
Crea琀椀ve Process that you have learnt in years 7, 8 
and 9. 

This slide shows you how this model includes and 
connects to the four Assessment Objec琀椀ves you 
have to meet to get your marks at GCSE. 
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1.1.1 Architecture of the CPU (Central Processing Unit) 
The purpose of then CPU: 
The Fetch – Execute cycle is an 
important task of the CPU. It brings an 
instruction from RAM memory, works 
out what the instruction is then 
executes it. 
 

 

 

 

 

 

 

 

There are 4 stages to the FDE Cycle: 
1) Fetch Data or instruc琀椀ons from RAM 

2) Decode the Data/Instruc琀椀on 

3) Execute the  process 

4) Repeat un琀椀l the program is complete 

Common CPU Components and 
their function - Von Neumann 
architecture 

Control Unit (CU) - Controls the 
Fetch Decode Execute Cycle. It 
does this by sending Control 
Signals to the other components of 
the CPU and to RAM. 
Registers—These are very small, 
very fast units of memory used to 
store data or instructions during 
the FDE Cycle.  
Arithmetic Logic Unit (ALU) - used 
to carry out any Arithmetic 
(Additon/Subtraction), 
Comparisons (> , < , ==) or Logic 
(AND, OR, NOT) 
Cache = A unit of memory, smaller 
and faster than RAM but larger and 
slower than Registers that is used 
to store regularly used data and/or 
instructions required in the FDE 
Cycle.  

Von Neumann architecture 

CPUs are built using the Von 
Neumann architecture. It is named 
after John von Neumann, a 
mathemetician and early computer 
scientist. 

 

The Program Counter (PC) stores the 
address of the instruc琀椀on for the 
NEXT FDE Cycle.  
The Accumulator (ACC) stores the 
results of any calcula琀椀ons completed 
by the ALU.  
The Memory Address Register (MAR) 
stores the address of where data is 
to be fetched from or where it is to 
be stored. 
The Memory Data Register (MDR) 
stores the data that is fetched from 
or wri琀琀en to memory. 
Remember these with the Acronym : 
P.A.M.M 

System Architecture Knowledge Organiser Sheet 1a (OCR 277) 
The Central Processing Unit (CPU) is a piece of hardware that processes data for everything that a computer does. 
Some琀椀mes, it is called the ‘brains’ of the computer because it takes care of all the processing that a computer does. 

1.1.3 Embedded Systems 

An embedded system is a computer 
system embedded inside a larger 
computer system, o昀琀en a single chip, 
dedicated to a speci昀椀c task. Can also 
be a completely separate system on 
its own. 
Examples: Fitness watches, 
calculators, tra昀케c lights, satnavs, 
washers, smart TVs, factory robots, 
microwave ovens, cookers, a drone, a 
games console, a game controller etc. 

Characteris琀椀cs – why embedded 
systems are used in devices: 
Small size 

Low cost (mass produced) 
Low power 

Rugged 

But... limited in what they can do.  

Com
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1.1.2 CPU Performance 

c) Cache size – Temporary storage 
area within the CPU. This is very fast, 
expensive memory found in the CPU. 
The more cache the faster the CPU 
will run. 

c) Cache size – Temporary storage 
area within the CPU. This is very fast, 
expensive memory found in the CPU. 
The more cache the faster the CPU 
will run. 

c) Cache size – Temporary storage 
area within the CPU. This is very fast, 
expensive memory found in the CPU. 
The more cache the faster the CPU 
will run. 



1.3.1b Factors that A昀昀ect 
the Performance of a 
network 

Bandwidth: The amount of 
data that can be sent down 
the wires at any one 琀椀me 
(bits per second / bitrate). 
Number of users / devices 
connected: The more devices 
the slower the network will 
be if the bandwidth is not 
enough. 
How the network is 
connected i.e. the 
transmission media. Wired 
connec琀椀ons are usually faster 
than wireless connec琀椀ons. 
Fibre op琀椀c is fastest. The 
length of the cable can also 
a昀昀ect the network. 
Quality of the signal/The 
error rate: Wi-Fi can be 
a昀昀ected by interference of 
the signal and any physical 
obstruc琀椀ons i.e. thick walls. 
Latency: The delay from 
transmission of the data to 
receiving it. 

1.3.1a Network Topologies - Types of Networks: LANs and 
WANs 

LAN: Local Area Network. 
Covers a small geographical area on a single site i.e. in the same 
building. 
Hardware is usually owned by the organisa琀椀on that uses it. 
Used in schools, universi琀椀es and business organisa琀椀ons.  
Computers in a LAN are connected with a switch. 
Advantages of a LAN: 
1.  File sharing i.e. documents. 
2.  Easily communicate with other users on the LAN. 
3.  Sharing of hardware i.e. printers. 
4.  Internet connec琀椀on can be shared, email, social networking. 
5.  Users can use any device on the network by logging on with 

their own username and password (user accounts). 
6.  Security controlled centrally by a server via a network 
manager. 
7.  So昀琀ware updates and backups are controlled by the server 

WAN: Wide Area Network. 
LANs connected in di昀昀erent geographical loca琀椀ons. 
LANs connected to other LANs. 
Organisa琀椀ons hire the infrastructure that connects the LANs 
together from other companies such as telecommunica琀椀ons 
companies. These are the communica琀椀on lines that connect the 
LANs together. 
Can use 昀椀bre op琀椀c cable, copper telephone lines, radio or satellite 
links to connect LANs together. 

1.3.1d The Hardware Needed to Connect Stand-Alone 
Computers in a Local Area Network (LAN) 
NIC - Network Interface Card: 
 connects devices to wired or wireless networks. 
 Uses a protocol (set of rules) to makes sure devices can 

communicate with each other. 
Wireless Access Point: 
 Allows wireless devices to access the network. 
 No need for cables. 
 Bandwidth can be lower than wired connec琀椀ons. 
 Security can be a problem. 
 Two Wi-Fi frequencies are 2.5 GHz and 5GHz 

Switch: 
 Sends data between computers on a LAN. 
 Uses the NIC address to route tra昀케c. 
Router: 
 Sends data between networks. 
 Needed to connect a LAN to a WAN. 
 Uses the IP (Internet Protocol) address to route tra昀케c to other 

routers. 
A home router acts as a switch, router and wireless access point 
(WAP) all in one box 

Wired connec琀椀ons i.e. ethernet 

(Unshielded Twisted Pair – UTP, made from copper). 
Co-axial cable, copper (rarely used). 
Fibre op琀椀c cables 

Higher bandwidth and less interference than copper cable. 

Com
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1.3 Networks 

When two or more computers or digital devices are connected a network is created.  Once a network is created, they can share resources, i.e. printers and informa琀椀on i.e. 
documents and 昀椀les. Networks can be connected with cables and wires or with Wi-Fi, which uses radio waves. 

 LAN: 
Local Area Network. 
Covers a small 
geographical area, usually 
on a single site/building 

WAN: 
Wide Area Network. 
Covers a large geographical 
area. LANs are connected 
to other LANs 

Bandwidth: 
The amount of data that 
can be sent at any one 琀椀me 
(bits per second / bitrate). 

Network: 
Two or more computers 
that are connected and 
can communicate with 
each other 

Latency: 
The delay from 
transmission of the data 
to receiving it 

Star Network: 
Has central computer. Client 
computers are connected to 
this via a switch. 

WWW: 
The services, documents 
and media that are on the 
internet 

Topology: 
The logical layout of a 
network, the arrangement 
of the computers 

Switch: 
Sends data between 
computers on a LAN 

Router: 
Sends data between 
di昀昀erent LAN networks 

Ethernet: 
A cable standard used in 
computer networks 

Keywords 

http://moodle.braytonacademy.org.uk/mod/glossary/showentry.php?eid=4&displayformat=dictionary
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1.3.1c The di昀昀erent roles of computers in a 
client-server and a peer-to peer 

network 

Client Server Network: 
 Central computer, called a server, stores and 

manages all documents. 
 Clients connect to the server 

 No duplica琀椀on of documents. 
 Manages connec琀椀on to the internet and printers. 
 Clients request services from the server e.g. web 

pages, 昀椀les, storage and retrieval of documents 

 

Advantages: 
 Easy backups. 
 All 昀椀les stored centrally 

 Easier to update so昀琀ware 

 Network security done centrally 

 Server always on and reliable. 
 

Disadvantages: 
 Expensive to set-up and run. 
 Needs a network manager. 
 If server breaks, no network. 
 Server can become heavily used reducing 

performance. 
 

Peer to Peer Network 

 No central server. 
 Client computers connect directly to each other, 

are equal. 
 Documents can be 

 

Advantages: 
 Easier to maintain. 
 Not dependent on a server. 
  

Disadvantages: 
 Not managed centrally, each client is managed 

separately. 
 Duplica琀椀on of 昀椀les, this can be di昀케cult to keep 

track of.  

1.3.1e The Internet as a Worldwide Collec琀椀on of 
Computer Networks 

Domain Name Server - DNS 

Converts IP addresses into web addresses that we can 
understand. 
 

  

Hos琀椀ng (in the cloud) 
Storing web pages and other media on a server computer. 
  

The Cloud 

Storing webpages, documents, photos, graphics, movies, 
music on a server somewhere on the internet. 
  

Advantages: 
 Convenience: access any琀椀me, anywhere from any device 

 Can be low cost or free 

 Can increase / decrease capacity 

 Robust back by providers 

 Collabora琀椀on 

 Security 

 Can be free (limited amount) 
  

Disadvantages: 
 Dependent on an internet connec琀椀on 

 Privacy, storing on third party servers 

 Subscrip琀椀on costs 

 Limited control, reliant on the providers security 

 Poten琀椀al down琀椀me if internet is not working 

  

The internet 

The networks and cables (hardware) that are joined-up all 
over the world, the hardware is the internet. 
  

The internet connects di昀昀erent networks together all over 
the world, it is a network of networks 

  

The World Wide Web 

The services, documents and media that are on the 
internet. 

1.3.1f Star and Mesh Network Topologies: 

Star Topology Network: 
 

 

 

 

Has a central server computer. All client computers are 
connected to this via a switch. 
Advantages: 
 If there is a break in a connec琀椀on, only one computer is 

a昀昀ected. 
Disadvantages: 
 Dependent on central server. 
 Dependent on central router or switch. 
 If server fails, network fails. 
 Performance of network dependent on speci昀椀ca琀椀on of 

server. 
 Number of PCs dependent on capacity of switch/router 

Full Mesh Topology Network: 
 

 

 

 

Every computer is connected to every other computer (full 
mesh). 
Advantages: 
 Broken connec琀椀ons can be re-routed through another 

switch. 
 Disadvantages: 
 Much more cabling 

 Peer to peer networks: 
Networks of computers in which resources can be shared 
without requiring a separate server computer. Instead of a 
separate server, all computers in the network are equal. 
There are no switches. 
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Topic Area 1: The rights of service users in health and social 
care settings 

1.1 Types of care se琀�ngs 

  

□ Health care 

Dental practice • Community centre • GP surgery • 
Day centre • Health centre • Foodbank • Hospital 
 

□ Social care 

• Homeless shelter • Nursing home • Residential 
home • Opticians • Retirement home • Pharmacy • 
Walk-in centre • Social services department • Sup-
port group 

Can you: 
List different health care settings 

List different social care settings 

1.2 The rights of service users 

  

The right to: 
□ Choice 

 □ Confidentiality 

□ Consultation 

□ Equal and fair treatment 
□ Protection from abuse and harm 

Can you: 
Explain that service users are 
entitled to have these rights met 
in health and social care set-
tings. 
Give examples of how service 
users’ rights are met. 
  

1.3 The benefits to service users’ health and wellbeing when their rights are main-
tained 

  

□ Empowerment 
§ Encourages independence and being self 
-reliant 
§ Feeling in control of their lives 

§ Gives service users choice, control and independ-
ence 

 

□ High self-esteem 

§ Feeling valued 

§ Feeling respected 

§ Positive mental health 

□ Service users’ needs are met 
§ Appropriate care or treatment such as mobility aids 
provided, or dietary requirements met 
§ Results in good/improving physical or mental 
health 

 

□ Trust 
§ Reassured that service providers will not harm 
them 

§ Confident that service providers have service users 
best interests in mind 

§ Confident in the care they receive 

Can you: 
Give examples of how maintain-
ing rights will benefit service 
users’ health and wellbeing. 
Can you link the benefits to 
rights in health and social care 
settings. 

Topic Area 2: Person-centred values 

2.1 Person-centred values and how they are applied by service providers 

Person-centred values 

§ Individuality 

§ Choice 

§ Rights 

§ Independence 

§ Privacy 

§ Dignity 

§ Respect 

§ Partnership 

§ Encouraging decision making of 
service user  

 

Qualities of a service practition-
er, the 6Cs 

§ Care 

§ Compassion 

§ Competence 

§ Communication 

§ Courage 

§ Commitment 

Can you: 

 

Give the meaning of person-

centred values. Explain how 
the person-centred values 
can be applied in health and 
social care settings by  

service providers. 

 

Describe the 6Cs. 

 

Give examples of how ser-
vices and practitioners use 
the 6Cs to inform and deliver 
person-centred values. 
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2.3 Effects on service users’ health and wellbeing if person-centred values are not 
applied 

□ Physical effects 

§ Pain if medication or treatment is not given § 
Illness may get worse 

§ Malnutrition/illness due to lack of food for spe-
cial dietary needs 

§ Dehydration due to lack of regular fluids 

§ Injury 

 □ Intellectual effects 

§ Lack of progress or skills development 
§ Failure to achieve potential 
§ Loss of concentration 

§ Lack of mental stimulation 

□ Emotional effects 

§ Depression 

§ Feeling upset 
§ Low self-esteem/feeling inadequate 

§ Anger/frustration 

§ Stress 

 □ Social effects 

§ Feeling excluded 

§ Feeling lonely 

§ Lack of social interaction/poor social skills 

§ Become withdrawn 

  

Can you: 
 

Explain the Physical, intellectual, emo-
tional and social effects of the PCC val-
ues not being applied (PIES effects) 
  

Topic Area 3: Effective communication in health and social 
care settings 

3.1 The importance of verbal communication skills in health and social care settings 

□ Adapting type/method of communicating to 
meet the needs of the service user or the  
situation 

□ Clarity 

□ Empathy 

 □ Patience 

□ Using appropriate vocabulary 

□ Tone 

□ Volume 

 □ Pace 

□ Willingness to contribute to team working 

  

Can you: 
 

Explain when and how verbal communi-
cation skills are used in HSC and the 
benefits of using them. 

2.2 Benefits of applying the person-centred values 

  

□ Provides clear guidelines of 
the standards of care that 
should be given 

 

□ Improves job satisfaction 

 

□ Maintains or improves qual-
ity of life 

 

□ Supports rights to choice 
and consultation 

 

□ Supports service practition-
ers to develop their skills 

 

 □ Enables the sharing of 
good practice Benefits for 
service users of having the 
person-centred values  
applied 

 

□ Ensures standardisation of 
care being given 

□ Improves the quality of care 
being given to the service  
User 
 

□ Maintains or improves  
quality of life for the service 
user 
 

□ Supports service users to 
develop their strengths 

  

Can you: 
 

Give examples of how 
applying the person-

centred values will 
benefit service  
providers. 
 

Can you explain the 
benefits of applying 
person-centred values 
in health and social 
care settings 
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GCSE Photography—Core Knowledge and Skills 

 

In Y10 these are; 

How to use a digital SLR camera to create original images, understanding the basics of shu琀琀er speed, aperture, exposure and lenses. 

How to use a basic studio set up, and control ligh琀椀ng. 

How to edit photographs using Photoshop Elements or equivalent. 

How to upload and store images on Google Drive, and how to transfer 昀椀les onto the school system for edi琀椀ng or for making presenta琀椀ons. 

How to present their work digitally using Powerpoint or equivalent, understanding the fundamental stages of wri琀椀ng up a photo shoot i.e. 

 PLAN; Plan the shoot. 
 CONTACT SHEET; Make a contact sheet showing ALL the images. 
 MINI-PRINTS: Now choose the best two or three images and make a slide with these images on – call this slide “Mini-Prints”. Dis-

cuss why these are the best two or three images – talk about ligh琀椀ng, composi琀椀on, and so on. 
 EDITS; edit these images, showing your process by using screen shots, again adding notes and discussing your decisions. 

 

As in the general Art, Cra昀琀 and Design lessons students will also need generic skills/language for cri琀椀cal understanding and analysis of their 
work and others, and  to know how to present and exhibit their work. 

 

These skills are taught during Y10 through a series of discrete projects; 

Introductory projects   Basic camera skills and composi琀椀on. 

Funky Faces    Portraiture and basic studio/ligh琀椀ng skills. Basic photographic edi琀椀ng (cropping, levels, colour tools). 

Time Part 1    Fast shu琀琀er speeds/studio 昀氀ash. More advanced photographic edi琀椀ng (selec琀椀on tools). 

Time Part 2    Slow shu琀琀er speeds. More advanced studio skills (tripod, blur, light drawing) 

Unreality     Composite images. Advanced edi琀椀ng (layers). 
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GCSE Photography follows the same essen琀椀al crea琀椀ve process that we use in GCSE Art. In fact the GCSE is actually an Art GCSE with a Photography specialism. So 
for AO1 (Assessment Objec琀椀ve 1) we tend to look at other photographers more than we look at ar琀椀sts, for AO2 the “range of making processes”  includes 
experimen琀椀ng with your camera when making images, and with Adobe Photoshop when you are edi琀椀ng them, whilst AO3 covers your technical success when 
making shoots (in terms of exposure, focus etc.) and the relevance of those photoshoots to your theme/project. The 昀椀nal response (AO4) is the 昀椀nal curated set of 
edited images. All four  AO’s require suppor琀椀ng annota琀椀on and analysis using relevant photographic language. 
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Chris琀椀anity - Beliefs and Teachings  
Omnibenevolent – the state of being all-loving and infinitely good – a characteristic often attributed to God.  

Omnipotent – the all-powerful, almighty and unlimited nature of God.  

Trinity – The three persons of God; Father, Son and Holy Spirit. Incarnation – God becoming human in the person of Jesus.  

Atonement – The belief that Jesus’ death on the cross healed the rift between humans and God.  

Resurrection – The belief that Jesus rose from the dead on Easter Sunday, conquering death.  

Monotheism – The belief that God is one.  
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Key Teachings:  

“Jesus answered: ‘I am the way and the truth 
and the life. No one comes to the Father 
except through me.’”  

“I and the Father are One.”  

“The Word became 昀氀esh and lived amongst 
us.” “God so loved the world he gave his one 
and only Son.”  

“I am the resurrec琀椀on and the life. The one 
who believes in me will never die.”  

“He le昀琀 them and was taken to heaven.”  

“The grace of God has appeared, bringing 
salva琀椀on to all men.”  

“’It is 昀椀nished!’ Then he bowed his head and 
gave up his spirit.”  
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Exam advice  
1 mark Q – mul琀椀ple choice (normally linked to key words)  

2 mark Q – two simple bullet points  

4 mark Q – for the beliefs it will ask how a belief in something INFLUENCES a Chris琀椀an today. This e昀昀ec琀椀vely 
means how this belief makes them act/change their behaviour. Two P.E.E paragraphs  

5 mark Q – ‘Explain two’ – two P.E.E paragraphs required. You will also need a relevant teaching/quote to sup-
port your points—make sure you include its source! 

12 mark Q – evalua琀椀ve ques琀椀on. You will be given a statement and will have to come up with two agree argu-
ments and two disagree arguments (with two quotes). You will also need to reach a jus琀椀昀椀ed conclusion. What is 
the strongest argument and why  



Academic Words
in 

Travel and Tourism

DESCRIBE/ OUTLINE
Provide a detailed explanation about how and why 

something happens.

EXPLAIN
Give more details about this point. Say why something 

happens and what the importance of it is.

EVALUATE
Look at the advantages and disadvantages of a given 
subject and draw all your answers together to give the 

best option.

STATE/ IDENTIFY
To give an example of.

DISCUSS
Talk about a topic in detail and take into account 

different ideas and issues.

ASSESS/ANALYSE
Evaluate the quality of.

Examine in detail in order to explain it.
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Component 3: INFLUENCES ON GLOBAL TRAVEL AND 
TOURISM

TERM DEFINITION

ECONOMIC 

FACTOR

This is a factor which affects MONEY. This could be for an 
individual, an organisation or a country.

These are dynamic and change all the time i.e. fluctuations in 
exchange rates can affect the costs of outbound holidays.

Recession A slowdown in economic activity, measured by looking at 
economic output over two successive quarters (six months). 

Disposable 

Income

The amount of money a person has left after the deduction of 
taxes and basic living costs. 

It is income spent on the things that a person wants rather 
than needs, such as a holiday.

Boom When the economy of a country experiences medium- or 
long-term periods of growth. 

This would mean more people are willing to and able to spend 
their disposable income on luxuries such as holidays.

Levels of 

Employment

Measure how many people of working age are in 
employment at any one time.

Fuel Costs These change all the time, usually depending on the 
wholesale price of oil. Fuel costs are a significant expense for 
organisations that operate within the transport sector.

Rising fuel costs can affect the profitability of organisations, 
such as airlines and coach operators. Sometimes organisations 
pass on the increase in fuel prices to customers by increasing 
the prices of their products.

Currency 

Exchange

This is the value of the currency of one country against 
another; rates of currency are constantly changing. This will 
affect how much a tourist’s money is worth when they 
exchange it to another country.

The exchange rate is important because it can affect the 
amount of money that tourists have available to spend on 
products and services.

Influence on 

visitor choice of 

global 

destinations

In times of economic hardship, during periods of inflation or 
recession, people may be forced to choose alternative, more 
affordable destinations to visit.
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Component 3: INFLUENCES ON GLOBAL TRAVEL AND 
TOURISM

TERM DEFINITION

POLITICAL 

FACTOR

This is a factor which is where the GOVERNMENT have 
intervened.

Different countries have different legislation and regulations 
that can affect how a tourist gains entry to that country. It can 
also impact how desirable a country is to visit.

Legislation Laws made by a government.

Regulations Rules set and monitored by an administrative body, such as 
the UK Trading Standards Institute.

Visitor Security Example: National identity proof laws i.e. all foreign visitors 

carrying a passport or national identity card.

• Can help police and security forces monitor people using 
airports and railway stations.

• Security checks can increase waiting times at airports and 
railway stations.

Equality Example: Australian Human Rights Commission 1986- ensures 

equal rights for all people in Australia, including visitors.

• It is illegal to discriminate against people based on a range 
of factors including race, colour, sex, religion, and sexual 
orientation.

• The laws are not always applied consistently across different 
Australian states and territories.

Customer 

Financial 

Protection

Example: Package Travel Regulations- protect consumer rights 

when booking a package holiday.

• Customers are able to claim a refund or compensation if 
the holiday doesn’t match the description given when 
booked.

• Customers who have booked the components of their 
holiday separately and not as a package are unlikely to 
have legal or financial protection.

Developing 

Services and 

Facilities

Example: Tourism Act 2011 (Kenya)- an act of parliament to 

provide for the development of sustainable tourism and 

tourism-related activities in Kenya.

• Such an act can encourage the development of tourism in 
a country like Kenya. One of the main benefits is generating 
income and creating employment for Kenyan people 
through tourism.

• Many tour operators, such as Kuoni Travel, offer all-inclusive 
holidays to Kenya. However, visitors on all-inclusive holidays 
are often less inclined to spend money in the local area.
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Component 3: INFLUENCES ON GLOBAL TRAVEL AND 
TOURISM

TERM DEFINITION

EXAMPLES OF 

SEVERE 

WEATHER 

EVENTS

• Flooding
• Drought
• Wildfires
• Hurricanes/ Cyclones
• Tornados
• Snowstorms and blizzards

Hurricanes in 

the Caribbean

In 2017, a series of hurricanes in the Caribbean and a severe 
earthquake in Mexico contributed to losses of US$135 billion for 
the region.

NATURAL 

FACTORS

• Having to rebuild infrastructure 

• Spend money on early warning systems and building design 

(buildings that can bend and flex to withstand the impact 
of an earthquake)

• Flight cancellations

• Repatriation

• Airports shut (this delays repatriation)

MEDIA FACTORS The media has a powerful role in the promotion of global 
travel and tourism. The images portrayed can have a big 
impact on the popularity of destinations and the visitors that 
go there.

Printed Media Newspaper articles, reports and adverts, magazines, travel 
books and guides.

Internet Media Social media platforms and websites.

Broadcast 

Media

Radio, film and TV.

44

Component 3: INFLUENCES ON GLOBAL TRAVEL AND 
TOURISM

TERM DEFINITION

War The threat of the outbreak of war can have an impact similar 
to civil unrest on tourism. Mainly, visitor safety cannot be 
guaranteed and therefore FCO advises against all travel to 
affected areas.

Ukraine As of March 2022, the FCO were advising against all travel to 
Ukraine, due to the Russian invasion from 24 February 2022.

FCO/ FCDO Foreign Commonwealth Office (previous name)

Foreign Commonwealth and Development Office (new name)

Responsible for safeguarding the UK’s national security by 
countering terrorism and weapons proliferation, and working 
to reduce conflict.

To check travel advice from FCDO for chosen destinations, 
follow the link below:
https://www.gov.uk/foreign-travel-advice

NATURAL 

DISASTER

Natural disasters and severe weather events are dramatic, 
unpredictable and can have a huge impact on the travel 
and tourism industry.

Many of the world’s most popular tourist destinations are 
located in areas that are affected by natural disasters. A lot of 
the infrastructure that is important to the tourism industry is 
damaged or destroyed during these events.

Examples include:

• Earthquake
• Volcanic eruption
• Tsunami
• Landslide
• Avalanche

Infrastructure The structures and facilities, such as roads, buildings and 
power supplies, that enable a tourist destination to function 
properly.

Weather 

Hazards

Many severe weather events, such as hurricanes, are seasonal 
and can therefore be planned for, to an extent. 

In the South Eastern USA and Carribean, hurricane season 
occurs between June and November. Visitors can prepare for 
cancellations, delays and other impacts by taking out Natural 
Catastrophe Cover.
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Component 3: INFLUENCES ON GLOBAL TRAVEL AND 
TOURISM

TERM DEFINITION

Epidemic When a disease or virus affects a particular region or large area 
of the world- for example malaria.

Pandemic Worldwide spread of a disease- for example, Covid-19.

Endemic When a disease is present permanently in a region or population.

Adapting and 

Developing 

New Products 

and Services

Adapting 

Operational 

Procedures
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Component 3: INFLUENCES ON GLOBAL TRAVEL AND 
TOURISM

TERM DEFINITION

Safety Measures • Closed Circuit Television (CCTV)
• Transport and tourist police
• Body and luggage scanners
• Emergency phone numbers
• Safety deposit boxes
• Security staff n transport hubs and venues

HEALTH RISK 

FACTORS

Over the past decade, there have been epidemics (such as 
the 2013 Ebola outbreak in West Africa) and a pandemic 
(Covid-19 that began to spread globally in early 2020).

Infectious 

Diseases and 

Illnesses
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Disease/ 

Illness

Type Transmission Symptoms Vaccination 

Available?

Malaria Endemic Mosquito bite High fever, sweating, 
nausea, vomiting, 
abdominal pain

Yes

Yellow fever Endemic Mosquito bite Jaundice, internal 
bleeding, vomiting 

blood, organ failure

Yes

Cholera Endemic Contaminated 
food and 

water

Diarrhoea, vomiting, 
dehydration

Yes

Typhoid Epidemic/
pandemic

Contaminated
food and 

water

Loss of appetite, 
abdominal pain, high 

fever, lethargy

Yes

Norovirus Epidemic/
pandemic

Contact Nausea, vomiting, 
abdominal cramps, 
fever, muscle pain

Yes

Coronavirus 
(Covid-19)

Epidemic/
pandemic

Air/contact Fever, cough, loss of 
taste and smell

Yes

Avian/ bird 
flu

Epidemic/
pandemic

Contact Sore eyes, breathing 
difficulties, stomach 

pain

Yes

Zika virus Epidemic/
pandemic

Mosquito bite Rash, itching, joint 
pain, sore eyes

Yes
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