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USEFUL CONTACTS 

NHS Non-Emergency - 111 

Police Non-Emergency - 101

South West Water 
 0344 346 2020 

British Gas (Emergency
Number) 

0800 111 999

 Western Power Distribution 
(Contact in the event of a power cut) 

 0800 678 3105 

Adult Social Care 
01752 306900 

 Livewell Plymouth 
mental health support

(24 hours) 
 01752434922

Veterans Gateway 
 0808 802 1212

 Samaritans 
116 123

“Let our New Year’s

resolution be this: We will be

there for one another as

fellow members of humanity,

in the finest sense of the

word.” — Göran Persson

“To the old, long life andtreasure; to the young, all health and pleasure.” — Ben Jonson

http://improvinglivesplymouth.org.uk/
tel:01752241057
mailto:VFHub@improvinglivesplymouth.org.uk
https://111.nhs.uk/
https://www.police.uk/pu/contact-us/
https://www.southwestwater.co.uk/
https://www.southwestwater.co.uk/
https://www.nationalgrid.co.uk/
https://www.plymouth.gov.uk/how-get-adult-care-or-support
https://www.livewellsouthwest.co.uk/inpatient-mental-health-neurology/first-response-24-7-helpline
https://www.livewellsouthwest.co.uk/inpatient-mental-health-neurology/first-response-24-7-helpline
https://www.livewellsouthwest.co.uk/inpatient-mental-health-neurology/first-response-24-7-helpline
https://www.veteransgateway.org.uk/
https://www.samaritans.org/how-we-can-help/contact-samaritan/
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The services currently offered at the Hub Social Value include (but are not limited
to): Information, advice and signposting for veterans and their dependants.
Opportunities for community based social activities. One to one support for
veterans, their dependents and unpaid carers to navigate and choose services
that best meet their needs. Work with partner organisations to deliver the
required support. Assessments of need and development of individual support
plans. Outreach work in various community settings. 

Outcomes
Living in a good place Achieving Life Goals Relief of Depression Befriending Being
a member of a social group Improvements in Mental Health Feeling valued as an
unpaid carer

What impact has the hub had since we formed?

mailto:VFHub@improvinglivesplymouth.org.uk
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Cost of Living Payment 2024

When is the payment due ? 

The £299 payment will be made directly into bank 
accounts between 6 February and 22 February. 

Am I eligible for the money?

The money will be added automatically into the account which is used to receive benefit
payments.
The reference will be DWP COL, along with the claimant's National Insurance number.
To qualify for a payment, you must receive one of universal credit, income-based jobseeker's
allowance, income-related employment and support allowance, income support, working tax
credit, child tax credit, or pension credit.
You will need to have been entitled to a payment for one of these benefits between 13
November and 12 December, or payment for an assessment period ending between these dates.
Low-income pensioners who are eligible for, but not claiming pension credit, can still qualify
for the cost-of-living payment if they make a successful backdated pension credit application.
Those who qualify solely through tax credits will receive their cost-of-living payment with the
reference HMRC COLS.
Background information

The February payment of £299 is the last of three instalments that totalled £900, which will
have been paid within a year.

Work and Pensions Secretary Mel Stride said: "We will always protect the most vulnerable,
while ensuring fairness for the taxpayer."

After this final instalment, no further cost-of-living payments are currently scheduled, creating
some concern among charities.

However, the government pointed to a 6.7% rise in benefits and an 8.5% rise in the state
pension, as well as an increase in the financial support provided to those on benefits who rent
privately, which all come into effect in April.

Information from DWP Armed Forces Champions. 

mailto:VFHub@improvinglivesplymouth.org.uk
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Warm welcoming spaces. 

We have been lucky enough to receive some
funding from from Plymouth City Council to
continue our warm space offer. We facilitate a
Fish and Chip supper once a month for £7pp if you
are on a low income or would struggle to fund this
please get in touch. 

We also provide warm drinks and Wi-Fi to anyone
accessing our drop in service. 

If you are struggling with finical
pressures the hub is able to support in a
number of ways, from benefit checks, to
external grant applications, please get in
touch if you are would like support and
advice. 

If you need financial support or advice,
the following organisations or services
might be able to help you.  Click Here

For more information please follow this
link,
Plymouth’s Cost of Living Action Plan

mailto:VFHub@improvinglivesplymouth.org.uk
https://www.plymouth.gov.uk/financial-help-and-advice
https://www.plymouth.gov.uk/cost-living-plan#:~:text=The%20cost%20of%20living%20crisis,-The%20impact%20of&text=This%20is%20being%20felt%20particularly,around%20heating%2C%20eating%20and%20debt.
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Garden waste collections in Plymouth is an optional chargeable service.

Collections run from April to November. We collect garden waste every other week.

Your garden waste collection day may not be the same as your other collections. You can always
take garden waste to our recycling centers. 

You must have a My Plymouth Account to register for garden waste collections. If you already
have an account, you will need to sign in. If you do not have an account, you will be asked to
create one.

Register here. 

Registering for garden waste should take around 10 minutes. You will be asked: for your address,
to confirm the bin details we have for your property, your contact details debit or credit card.

Early bird period.

If you register before Sunday 11 February 2024: each garden waste permit will cost £42
(discounted rate) we will provide your permit and any bins before April 2024, you will be ready to
use the service as soon as it starts

If you register on or after Monday 12 February 2024:
Each garden waste permit will cost £52 (standard rate) we will provide your permit and any bins
within 8 weeks from the date you registered, you might not be ready to use the service when it
begins in April 2024

If you would like support to register please call to book an appointment at the hub on 01752
241057 

Garden waste scheme

mailto:VFHub@improvinglivesplymouth.org.uk
https://www.plymouth.gov.uk/recycling-centres
https://plymouth-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-8e53c49b-370f-4488-9812-3ee61fdd9d33/AF-Stage-3a15994d-3727-42f5-98b4-9abca0957749/definition.json&redirectlink=%2Fen&cancelRedirectLink=%2Fen&consentMessage=yes
https://plymouth-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-8e53c49b-370f-4488-9812-3ee61fdd9d33/AF-Stage-3a15994d-3727-42f5-98b4-9abca0957749/definition.json&redirectlink=%2Fen&cancelRedirectLink=%2Fen&consentMessage=yes
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D-Day 80 Victory Ball 
Plymouth Veterans and Family Hub along
with Defence Medical Welfare service with
be holding a Black Tie Ball in celebration of
D-Day 80, tickets are priced at £60pp and
include welcome drinks and live
entertainment! 

If you are registered with the Veterans and
Family Hub we have some 50% off vouchers
to give away please register here to be in
with a chance of getting half price tickets.

   

mailto:VFHub@improvinglivesplymouth.org.uk
https://forms.office.com/e/16GS0P2JFd
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Getting Back Into Work

mailto:VFHub@improvinglivesplymouth.org.uk
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* *NO Bingo In January **

Tuesday 2nd - Veteran Hub Staff return to the office

Thursday 4th - Unpaid Carers Support group - Veterans Hub 13:30- 15:00

Saturday 6th - Armed Forces Breakfast Club- Drakes Kitchen- 09:00 -11:00

*Monday 8th - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 9th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2.50

* Friday 12th - Brew and Banter - Union Rooms Wetherspoons - 10:30 - 12:30

*Saturday 13th - Veterans Brunch - Age UK Mount Gould- 10:00 - 12:00- £6

*Monday 15th - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 16th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2.50

**Tuesday 16th - Podiatrist - EEH - By appointment

**Wednesday 17th Fish and Chips evening - 17:00 - 19:30 - Vets Hub, must book by 12/1 - £7

* Friday 19th - Brew and Banter - Union Rooms Wetherspoons - 10:30 - 12:30

*Saturday 20th - Armed Forces Breakfast Club- Drakes Kitchen- 09:00 -11:00

*Monday 22nd - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 23rd - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2.50

* Friday 26th - Brew and Banter - Union Rooms Wetherspoons - 10:30 - 12:30

*Sunday 28th - Veterans Brunch - Age UK Mount Gould- 10:00 - 12:00- £6

*Monday 29th - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 30th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2.50

Thursday 1st Feb - Unpaid Carers Support group - Veterans Hub 13:30- 15:00

* Friday 2nd - Brew and Banter - Union Rooms Wetherspoons - 10:30 - 12:30
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What's On January

* Cost payable 
** Booking Required

mailto:VFHub@improvinglivesplymouth.org.uk

