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USEFUL CONTACTS 

NHS Non-Emergency 
111 

Police Non-Emergency 
 101 

South West Water 
 0344 346 2020 

British Gas (Emergency
Number) 

0800 111 999

 Western Power Distribution 
(Contact in the event of a power cut) 

 0800 678 3105 

Adult Social Care 
01752 306900 

 Livewell Plymouth 
mental health support 

(24 hours) 
 01752434922 

Veterans Gateway 
 0808 802 1212

 Samaritans 
116 123

information and images sourced from : https://www.plymouth.gov.uk

Calling all knitters and crafters.
or anyone who fancies giving it 
a go!&%
We want to create a beautiful outdoor poppy display to
mark Remembrance Sunday and we're after your help! 
If you would like to get involved, please make your
poppy (using whatever waterproof* materials you wish)
and hand them in at the Council House reception desk by
Friday 13 October. 
From Monday 23 October until Remembrance Sunday (12
November), the stunning wave of hundreds of poppies
will be proudly displayed on the balcony of the Council
House! 
Find out more here 8 
*by waterproof we mean no paper or cardboard poppies
please. Wool, felt, fabric and yarn are all acceptable as
will dry.

We are also looking to support Councilor Pauline Murphy 
with assembling the wave if you would like to help
please contact the hub for more information. 

Wave of Remembrance

http://improvinglivesplymouth.org.uk/
tel:01752241057
mailto:VFHub@improvinglivesplymouth.org.uk
https://www.plymouth.gov.uk/join-poppy-wave-project-remembrance-sunday?fbclid=IwAR3SJ7QxxxSQKN72Ps2NHOsAsbhkyOfq1DAefgdf4YkN-HPlbpETVMhAe0A
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What is Timebanking? Timebanking is a reciprocal exchange
of time and skills so, whenever you give your time to help
others you get time back to ask for something you need
from any Timebank member.
Timebanking is all about sharing your skills, interests and
hobbies with others. The brilliant thing about it is you only
offer what you want to offer when you want to do it so it
fits in with everyday life. The only currency is time, so an
hour = an hour, making all skills and actions equal.
The Time you build up can be spent on anything that is
available in the Timebank, for example, music tuition,
language lessons, gardening, dog walking, baking, crafting,
reading aloud and so on. You can spend your Time when
you want, save it up or donate it to others.
Everyone can get involved as everyone has something to
offer and it’s free to join. The more people and groups who
join, the more skills and know-how there is to share
around. Timebanking = ENDLESS POSSIBILITIES

For more information or to join, click here

information and images sourced from https://www.timebanksw.org/

mailto:VFHub@improvinglivesplymouth.org.uk
https://www.timebanksw.org/contact/
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Who qualifies?

Serving Armed Forces, Reserve Forces, Spouses/Partners of serving personnel, HM Armed Forces
Veterans (ex serving), MoD Civil Servants, Bereaved Family Members, War/Service Widow(er)s,
Cadet Forces (over 16), NATO Personnel in the UK

Proud to support our Armed Forces Community

Defence Discount Service provides those in the Armed Forces, Veterans and the Defence
Community with discounts both online and in store. The Defence Discount Service also allows
small and large companies to get involved with offering a discount and encourage companies in
local areas to offer discounts to the Armed Forces Community.

Online Discounts

There are hundreds of online discounts to help those in the Armed Forces, Veterans and the
Defence Community save. We are the home of many official discounts from large national
retailers and have a wide range of offers from things such as holidays, cars, days out, fashion,
gifts, insurance, phones and many other items. The website is free to sign up to and to use the
online discounts.

The Defence Privilege Card

The Defence Privilege Card is the official recognition card that can be used on the high street in
order to obtain a discount. It allows those not currently serving in the Armed Forces to obtain
discounts and gives them a card to show that they were in the Armed Forces or are currently in
the Defence Community, as a spouse/partner of someone currently serving for example. Each
Defence Privilege Card is personalised for the member and it costs £4.99 for a 5 year
membership.

Defence Discount Service
is the only official Ministry

of Defence discount
service for the Armed
Forces, Veterans and
Defence Community. 

Defence Discount Service

Information and images sourced from https://www.defencediscountservice.co.uk/about_defence_discount_service.php

mailto:VFHub@improvinglivesplymouth.org.uk
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Family Activity 
We are pleased to be working with Aggies to host an evening of fun and games. Places are
limited and are booking through the Veterans hub, we look forward to seeing your best super
Hero costumes              Mum‘s and Dad‘s are welcome to dress up to!  

mailto:VFHub@improvinglivesplymouth.org.uk
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Remembrance Festival 

The federation of Plymouth and district ex-services associations will be again hosting a
festival of remembrance evening on Friday 10th November. 

Tickets are available to purchase from the Treasury bar (details below) or through the
Hub Cash only. 

If you would like to attend with the veterans hub please call and book as we have limited
pre booked seats.  01752 241057

mailto:VFHub@improvinglivesplymouth.org.uk
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Provide employment and training opportunities for
people experiencing or at risk of homelessness.  
Adopt fairer employment and recruitment policies and
practices to support people affected by homelessness.  
Help end homelessness in local communities through
fundraising, raising awareness, partnerships and
volunteering.  

Employers are encouraged to sign up to the newly launched
Homelessness Covenant to commit to inclusive and
supportive employment practices that will help to prevent
and end homelessness. The Covenant has been launched by
the homelessness charity Crisis in collaboration with DWP
and the Department for Levelling Up, Housing and
Communities.  

The Covenant aims to support employers to:
 

 
 By signing up to the Covenant, employers will be able to
build their understanding of what homelessness is and
recognise and support employees who may be at risk of it.
They can also pledge to provide employment and training
opportunities for people at risk of homelessness, adopt
fairer recruitment and employment opportunities, as well
as helping end homelessness in their communities through
fundraising, raising awareness, partnerships and
volunteering.

Employers can find more information about the Covenant
and sign up on the Crisis website or email
homelessness.covenant@crisis.org.uk The Homelessness
Covenant can also be promoted on social media by using
#HomelessnessCovenant.  

New Homelessness Covenant for employers 

Information and images sourced from https://www.crisis.org.uk and DWP Touchbase

mailto:VFHub@improvinglivesplymouth.org.uk
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=M7BDU5ODU4MTFTNDM0NDo1OEE2M0Q5QTVGNDc1RkQzRDBCQ0UxMTdCQUMwOEY3MA%3d%3d-&CC=&w=80069
mailto:homelessness.covenant@crisis.org.uk?subject=
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RBLI - Who Are We and What Do We Do?

After the First World War many soldiers were left to
fight their own personal battles against tuberculosis.
In 1919, we began helping thousands of Veterans who
were discharged from service to help them recover.

Today we have expanded our support to veterans as
well as people outside of the armed forces
community. We now provide employment to Veterans
in our Social Enterprise and support those struggling
to adjust to civilian life, while also offering a range of
accommodation on our village and employment
support to those out of work.

We provide a home to hundreds of Armed Forces Veterans and their families each year on our
village through RBLI Living
The Royal British Legion Village provides a home to hundreds of armed forces veterans and their
families. From initial support to veterans leaving the forces, to specialist dementia care for
residents in our care homes, we are in a position to support the armed forces community at any
stage in their life, no matter the circumstances.

Information and images sourced from https://rbli.co.uk/  

RBLI Provides employment and career opportunities to armed
forces veterans and people with disabilities. Our social
enterprise Britain’s Bravest Manufacturing Company specialises
in various industries such as signage, print & mail, wood
products, and fulfilment. We give employment support to
members of the Armed Forces community across the UK and
abroad through our Lifeworks support programme. Lifeworks is a
tailored support system providing help and guidance to veterans
and the family members of those currently serving, the
programme includes initial assessments, a 4 day course along
with follow up support.

RBLI provides back to work support people into work, supporting
them to create a brighter future for themselves. We provide
support to people with disabilities and others who are out of
work or need support to stay in work.

mailto:VFHub@improvinglivesplymouth.org.uk
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1st Cardiff Christmas Market £18 

6th Christmas Bingo £1 

7th Veterans Carers Support Group £0

8th Dec Veterans Carol Service £0 

15th Dec Brew and Banter Lunch £12.50

22nd December Theatre Royal Panto £22* 

December Events
at the Veterans Hub

Pre-booking is essential for all activities. 
We are happy to assist you to spread payments,

please call and see how we can help. 

*Max 2 tickets per household 

01752 241057
vfhub@improvinglivesplymouth.org.uk

mailto:VFHub@improvinglivesplymouth.org.uk
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Mental wellbeing. 

mailto:VFHub@improvinglivesplymouth.org.uk
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Support for Carers

Do you know what is on offer to help support
unpaid carers in their caring roles? Would you
know who or where to turn if something in
your caring role changed? 
Why not pop along to the Crowne Plaza on
23rd November, you will find different
services aimed at supporting carers and their
cared for. Plymouth Veterans and Family Hub
will be there to let you know how we can help
and support you. There will also be the
opportunity to have your NHS hearing aids
serviced, view demonstrations of aids
specifically related to visual and hearing
sensory needs.

mailto:VFHub@improvinglivesplymouth.org.uk
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Monday 2nd - Stand Easy - Woodland Fort Community Centre - 09:30 - 13:00

*Monday 2nd - Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 3rd - Age UK Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

Wednesday 4th - Bingo - Honicknowle Green Youth Centre - 17:30 - £1

Thursday 5th - Woollcombe Yonge Legal Clinic - Vets Hub pre booking needed

Thursday 5th - Stand Easy - Southway Youth and Community Centre - 09:30 - 12:00

Thursday 5th - Unpaid Carers Support Group - Ernest English House - 13:30 - 15:00

* *Friday 6th - Brew and Banter -Union Rooms Wetherspoons 10:30 -12:30 prices start at £2.50

Saturday 7th - Armed Forces Breakfast Club- Drakes Kitchen- 09:00 -11:00

*Monday 9th - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00  £2

*Tuesday 10th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

* *Friday 13th - Brew and Banter -Union Rooms Wetherspoons 10:30 -12:30 prices start at £2.50

*Saturday 14th - Veterans Brunch - Age UK Mount Gould- 10:00 - 12:00- £5 

*Monday 16th - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 17th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

**Wednesday 18th Fish and Chips evening - 17:00 - 19:30 - Vets Hub, must book in advance- £5

* *Friday 20th - Brew and Banter - Union Rooms Wetherspoons 10:30-12:00 prices start at £2.5 0 

Saturday 21st - Armed Forces Breakfast Club - venue tbc - 09:00 -11:00

*Monday 23rd - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 24th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

Thursday 26th - Stand Easy - St Budeaux & Barn Barton Wellbeing Hub - 09:30 - 12:00

* *Friday 27th - Brew and Banter - Union Rooms Wetherspoons 10:30-12:00 prices start at £2.5 0

*Sunday 22nd - Veterans Brunch - Age UK Mount Gould - 10:00 - 12:00 - £5

*Monday 30th - Age UK Walking Football - Harpers Football Centre - 14:00 - 15:00 - £2

*Tuesday 31st - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

**Tuesday 31st - Party of Light - Ernest English House - 17:00 - 19:00
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What's On October

* Cost payable 
** Booking Required

mailto:VFHub@improvinglivesplymouth.org.uk

