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USEFUL CONTACTS 
 

NHS Non-Emergency 
111 

 
Police Non-Emergency 

 101 
 

South West Water 
 0344 346 2020 

 
British Gas (Emergency 

Number) 
0800 111 999

 
 Western Power Distribution 

(Contact in the event of a power cut) 

 0800 678 3105 
 

Adult Social Care 
01752 306900 

 
 Livewell Plymouth 

mental health support (24 
hours) 

 01752434922 
 

Veterans Gateway 
 0808 802 1212

 
 Samaritans 

116 123
 
 

 

 
 Coronation Celebrations In Plymouth

Plymouth residents will be able to gather together to mark
the momentous occasion that is the Coronation of King
Charles III. 
Southside Street will be closed to traffic to make way for
tables and chairs to mark the ‘Big Lunch’ element of the
Coronation celebrations. Plymouth residents and visitors
are encouraged to come together in a unique outdoor
setting where they can bring a picnic or buy lunch from the
wide variety of food outlets across the Barbican.

The party atmosphere will span beyond Southside Street,
taking in Sutton Harbour, Quay Square and The Parade
where the big screen will be located.
A variety of charity stalls will be set up throughout the
area to help people find out more about volunteering in
the community.

 

Plymouth Veterans and Family Hub will have a stand
outside our building at Ernest English house from 10:00
on Saturday 6th May. 

Stop by to say hello and have your picture taken with
'King Charles'. Our hand knitted King and Queen Consort
dolls will be available to purchase.

http://improvinglivesplymouth.org.uk/
tel:01752241057
mailto:VFHub@improvinglivesplymouth.org.uk
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Cost of Living Payments
Millions of UK households will receive £301 directly from
DWP between 25 April and 17 May. 

This is the first of three payments totalling up to £900 for
those eligible and on means-tested benefits, such as
Universal Credit or Pension Credit, in 2023/24. This follows
the £650 Cost of Living Payment made to over eight million
people in 2022. 

There will also be further payments worth £150 for eligible
disabled people and £300 for pensioners later this year,
meaning the most vulnerable can receive up to £1,350 in
direct payments. 

The £301 payment will be sent out automatically and directly to recipients, meaning those
eligible do not need to apply or do anything to receive it. The payment reference for bank
accounts will be DWP COLP, along with the claimant’s National Insurance number. 

State Pension Age Review Published

The Government has confirmed the State Pension age will rise to 67 by the end of 2028,
following a review published today.

After carefully considering expert evidence, including two independent reports, the Secretary
of State for Work and Pensions has concluded the planned pension age rise from 66 to 67 for
those born after April 1960 remains appropriate.

The Pensions Act 2014 requires the Secretary of State for Work and Pensions to regularly
review State Pension age. To inform this Review, two independent reports were commissioned
– analysis from the Government Actuary based on life expectancy projections and the
proportion of adult life spent in retirement, and findings from Baroness Neville-Rolfe which
considered relevant factors including life-expectancy trends.
As the number of people over State Pension age increases, the Government must ensure it
remains sustainable and fair for current and future generations.

The Government plans to have a further review within two years of the next Parliament to
reconsider the rise to age 68.

This gives the Government appropriate time to take into account evidence which is not yet
available on the long-term impact of recent challenges, including the Covid pandemic and
global inflationary pressures. These events bring a level of uncertainty in relation to the
current data on life expectancy, labour markets and the public finances.

mailto:VFHub@improvinglivesplymouth.org.uk
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I am a qualified Integrative Counselor and I am also a Navy
wife. My husband has been in the navy for over 23 years
and during our 13 year relationship it certainly has been a
roller-coaster of a ride. 

There have been some amazing opportunities for my
husband to go to university and to travel the world but
there have been some pretty tough times too; moving
house on 6 occasions, having deployments when our
children were very young, having drafts cut short and
changed unexpectedly, just to name a few. 

As a family we now are facing possibly our biggest
challenge yet, my husband retiring from the navy.
 

 

I started out as a mental health nurse working in a variety of inpatient and community settings
and did this for about 9 years. Due to a mixture of reasons, partly due to the pressures of
working in a underfunded NHS and also the strains of military life on our family I gave up
nursing. I remained interested in and passionate about helping others and once we had a more
settled and long term draft, I had the opportunity to think about what I would like to do. I felt
drawn to counselling, the idea of learning again and gaining more understanding about people
really interested me as well as the opportunity to help others. In total it took me 4 years of
studying at college and placement time to qualify as an Integrative Counsellor.

It is because of my experiences being married to
someone in the Navy that I feel passionate about helping
and supporting military personal, veterans and their
families with their emotional and mental wellbeing. 

As an Integrative counsellor, it means that I am trained in several different theories; Person
Centred, CBT, Gestalt and Transpersonal. What that all means is that I can adapt and use
different knowledge and skills from those different theories to suit my individual client. 

Counselling can be helpful for a variety of different issues and is not just for when someone is
crisis, it can help prevent someone from getting to the point of crisis. I have experience in
working with a variety of emotional and mental health issues including; anxiety, depression, low
self esteem/low confidence, bereavement, grief and loss, relationship issues, trauma and life
transitions. 

Our Veteran Community. 

mailto:VFHub@improvinglivesplymouth.org.uk
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Do you have your own small business that you would like to feature in our newsletter? 
Please email us at vfhub@improvinglivesplymouth.org.uk 

If any of this sounds like it may be helpful to you, you can contact
me directly at jennyharwood1@icloud.com or you can find out
more at my website; www.jennyharwoodcounselling.co.uk or my
facebook page; Jenny Harwood Counselling. 
I offer sessions online using zoom, a video call platform which is
very simple to use. Before each session after receiving payment, I
will send a zoom link by email and at the time of our agreed
session you can click on the link which will take you to our video
call.

 Each session is 1 hour and that time is for you to share what’s on your mind, it can be an
opportunity to make sense of your feelings and life events. I can offer short term and long
term sessions, that is something that we can discuss together and regularly review to check in
that you are finding our sessions helpful. 

 
As a qualified counsellor I am a registered member of the British Association of Counsellors
and Psychotherapists (BACP). I have regular supervision and regularly complete CPD to keep

my knowledge and skills up to date
 

Katie is getting close to her target of £500 for the Veterans and
Family hub, every penny she raises will go to support activities and
events at the hub. 

There is still time to sign up and run with Katie, anyone that raises
over £120 will get a free running t-shirt. 

To Donate click here 

Plymouth 5km

mailto:VFHub@improvinglivesplymouth.org.uk
http://www.jennyharwoodcounselling.co.uk/
https://www.facebook.com/JennyHarwoodCounselling
https://www.justgiving.com/fundraising/plymouth-veteran-family-hub
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Brew and Banter 
Please can we politely remind everyone  Brew and Banter at the 
Copthorne hotel, that our start time is 10:30 - No one should be in 
the hotel before 10:20. 

The hotel are very accommodating to Improving Lives Plymouth and 
need time to get ready for us after Breakfast has finished. We very 
much appreciate your support with this. 

AFBC Breakfast fit for a King 
Armed Forces Breakfast Club is holding a special "fit for a 
king" breakfast on Saturday 6th May 08:30 -10:30 prices 
starting at £4 , the club is putting on additional fruit 
platters and pastries along with providing a welcome drink.  
Please contact Admin Team: telephone/text 07568 148685 
to book your place. 

Our veteran carers group happens on the first
Thursday of each month. This is a place for carers
and their cared for to get together with people that
understand the stresses and struggles of living with
disabilities.
This month we will be visiting The Box, meeting
outside the Main entrance on Tavistock Place at
13:30.

The carers support group can be attended together
(cared for and carers) Or individually (Just carer). 
If you are looking for a group to attend where you
can talk to people who understand what you are
going through, chat about the stresses of caring
roles or just meet new people, this could be just
what you need.

Veterans Unpaid Carers Group

mailto:VFHub@improvinglivesplymouth.org.uk
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Podiatry appointments at The Hub

Plymouth Veterans and Family Hub
are extremely fortunate to be able to
offer podiatry appointments with
Cara Chell on Tuesday 23rd May from
11:30am at Ernest English House.

Cara will be available by
appointment only, so booking is
essential.

Each appointment will last 30
minutes, during this time, Cara will
assess you, discuss your concerns and
treat you.

Cara can treat injuries to the feet
and lower legs, as well as
complications from ongoing health
issues like diabetes.

If you would like an appointment,
please call the hub on 01752 241057

These appointments are on a trial period, so Cara will be visiting once a month over a 3 month
period. We're hoping these appointments will make taking care of yourself and your feet easy
and hassle free, due to being in the same place each month.

Cara will be joining us again on Tuesday13th June and Tuesday 18th July. On both of these
days, appointments will be throughout the day, with the first appointment being 09:30 and
the last appointment 13:30.

We do expect demand to be high for the service, please book early to avoid disappointment. 

mailto:VFHub@improvinglivesplymouth.org.uk
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Monthly Statistics
In April we supported 157 Veterans and Veteran Families. We helped 19 people with their
welfare benefits. 72 people receive information and advice support. We helped to provide 11  
welfare checks for those in need of telephone support. We also delivered group support
activities that where attended 154 times by Veterans/Families. 

The financial impact of benefit applications for March is £53,327

 Age range of Clients that the Veterans
Hub supported in April.

mailto:VFHub@improvinglivesplymouth.org.uk
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History of Improving Lives Plymouth - Part of the city since 1907

1907 - 1921 : Plymouth Civic Guild of Help 
1921 - 1959 : Plymouth Council of Social Service  
1959 - 1973 : Plymouth Guild of Social Service 1

973 - 1997 : Plymouth Guild of Community Service 
1997 - 2005 : Plymouth Guild of Voluntary Service  

2005 - 2017 Plymouth Guild 
2017 : Improving Lives Plymouth

 
Improving Lives Plymouth was established in 1907 in response to a letter in the Western Evening
Herald from a woman in Oldham, Mary Higgs. She appealed in her letter for people to "help the needy
by providing better housing, salvation from drink and true citizenship". This lead to a public meeting
on 19 March 1907 to consider the need for an organisation to do just that and the Plymouth Civic
Guild of Help was inaugurated on 23 September the same year. 

We have had several names over the years, as we have developed a wide range of activities and
services to support and work alongside local people. Many organisations in the city started at the
Guild. Among them Age Concern, CAB, Victim Support and Community Transport. Many societies also
were set up, including MS Society and Parkinson's Disease Society.

Interesting Facts: 

In the first year of Plymouth Civic Guild of Help (ILP) were asked to provide volunteer to the local
magistrates to act as Probation officers under the first Juvenile offenders act. 

At the first annual meeting Plymouth civic Guild of help (ILP) showed a deficit of £61 13s 4d. 

The first day Nursey in Plymouth was established by Plymouth Guild of Civic Help (ILP) at 19 Whimple
Street in March 1914 for the purpose of helping young mothers who are forced to go out to work. 

The Plymouth Civic Guild of help (ILP) wrote to Plymouth MP, Major Waldorf Astor, the Parliamentary
Secretary of the Minister of Health, urging that landlords should be giving incoming tenants a
certificate that the premises were fit for habitation. 

In 1934  the Plymouth Council of Social Services (ILP) helped to open a soup run kitchen in
Stonehouse, but after a short period it was withdrawn due to lack of demand. 

As an organisation we are very proud of our history and the support we have provided to the residents
of Plymouth over the last 116 years. 

mailto:VFHub@improvinglivesplymouth.org.uk
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THIS MONTH ON ZOOM
  Creative Forces Wednesday
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*Tuesday 2nd - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

Wednesday 3rd - Bingo - Mannamead Wellbeing Hub - 17:30 for 18:00 start

Thursday 4th - Unpaid Carers Support Group - Visit to The Box - 13:30 – 15:00 

**Friday 5th - King's Coronation, Street Style Party - Copthorne Hotel - 11:00 - 13:00 - Full

 

Saturday 6th - Coronation of King Charles III  10:00 - 14:00 

Pop along and say Hello at our community stand outside Ernest English House.

 

*Saturday 6th - Breakfast fit for a King - AFBC - Drakes Kitchen- 09:00 -11:00

*Tuesday 9th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

Friday 12th - Breakfast Brew and Bants - Union Rooms Wetherspoons 10:30-12:00 £3.70

*Saturday 13th - Veterans Brunch - Age UK Mount Gould- 10:00 - 12:00- £5 

*Monday 15th - Walking Football - Harpers Football Centre (previously Goals) - 14:00 - 15:00 - £2

*Tuesday 16th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

**Wednesday 17th - Fish and Chips evening - 17:00 - 19:30 - PVFH, Ernest English House - £5

*Friday 19th - Brew and Banter - Copthorne Hotel - 10:30 - 12:00 - £4*

Saturday 20th - Armed Forces Breakfast Club- Drakes Kitchen- 09:00 -11:00

*Monday 22nd - Walking Football - Harpers Football Centre (previously Goals) - 14:00 - 15:00  £2

*Tuesday 23rd - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2

**Tuesday 23rd - Visiting Podiatrist - Booking Essential - 11:30 -13:30

Friday 26th - Breakfast Brew and Banter - Union Rooms Wetherspoons 10:30-12:00 £3.7 0

*Sunday 28th - Veterans Brunch - Age UK Mount Gould - 10:00 - 12:00 - £5 

*Tuesday 30th - Veterans Sticky Bun Morning - Age UK Mount Gould 10:00 - 12:00- £2
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What's On May

* Cost payable 
** Booking Required

mailto:VFHub@improvinglivesplymouth.org.uk

