
 
 
12 May 2021 
 
Dear Parent / Carer 
 
Facial Recognition System – Galley  
 
Plymstock School are in the process of changing the biometric system for purchasing food in the Galley 
to facial recognition and we therefore need to collect a new consent form – link below. 
 
https://forms.office.com/r/LY77Jbym5x 
 
Previous consent for Biometric registration 
Previously any permission that you may have given the school would have mentioned fingerprints. While 
facial recognition does fall under the biometrics umbrella, the photo that the school will have on file 
would not have been captured for this purpose, therefore to comply with GDPR and the Data Protection 
Act, we will require explicit consent to use facial recognition.  
 
What is facial recognition and is it secure? 
Facial recognition technology compares an image taken at the till using significant facial features to 
identify a person against a database of previously stored photos. Up to three photos can be stored for a 
user to create a “Template”. This template is AES encrypted and stored in a database that is also 
encrypted and is hosted within the school, not externally. 
 
Re-Valuation Machines 
The revaluation machines are not compatible with the new system and will be removed and all monies 
will need to be placed on the parent pay system which will credit your child’s account.  For any student 
who is entitled to Free School Meals, the daily credit will still be added as before.  
 
If you wish your child to purchase food from the Galley but are not able to access parent pay then the 
school can provide you with a bar code which can be used in stores displaying the Pay Point sign.   
 
Further information is available on our Website. 
 
We will be re-opening the Galley when the DfE guidelines change to students no longer being in year 
group bubbles and able to mix in school.  Unfortunately at the moment we do not have a time frame for 
this but will keep you informed. 
 
Thank you for your support and we are looking forward to being able to re-open the Galley in the near 
future.  
 
Yours sincerely 
 

 
 
 
 

R C Pearsall 
HEADTEACHER 

https://forms.office.com/r/LY77Jbym5x

