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Educational Psychology Service     

 Helpline for Settings and Families  
 

In response to the current coronavirus pandemic, Plymouth Local Authority’s Educational 
Psychology Service are offering advice and support to our settings and families during this 

difficult time through an additional telephone helpline. 
 

If you are concerned about your child’s emotional wellbeing or managing their behaviour 
then please ring for professional advice, support or practical strategies. We offer 

psychological support for children and young people aged 0–25 years.  
 

We can offer consultation around issues such as struggling with emotions, behaviour, 
learning or communication difficulties. The usual confidentiality and consent 

procedures will apply. 
 

 Parents/carers, children and young people  
 

 Call Plymouth Information Advice & Support (PIAS) during office hours on 01752 
258933 option 2   

 You will be offered support and/or signposted to a link Educational Psychologist  
 

For staff in schools and settings  
 

 If you work in a school please contact your link Educational Psychologist via your 
school SENCo. If you work in an Early Years setting the Educational Psychology 
Service can be contacted directly on 01752 307434 
psychology.service@plymouth.gov.uk 

 
More information on the Plymouth Educational Psychology Service can be found on 
the Plymouth SEN Local Offer page: 
 
https://www.plymouthonlinedirectory.com/plymouthlocaloffer/educationalpsychologyservice 
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